
LETTER OF DIRECTION FOR IDS IN 
KIND WITHDRAWAL REQUEST

FIRST NAME OF ACCOUNT HOLDER (please print) LAST NAME OF ACCOUNT HOLDER (please print)

YOUR QUESTRADE 
ACCOUNT (eight digits, 
number only)

Section 1

WITHDRAWAL INFORMATION (please select one)

Please complete this form if you want to withdraw your metals that are held at IDS. Details for proceeding with this direction are as follows:

ACCOUNT HOLDER INFORMATION

METAL TYPE QUANTITY

All In-Kind
Questrade transfers all of my metals exactly as they are from my account. 

Partial Transfer
Questrade transfers only my requested metals. 

Indicate approximate value below for Partial transfer:

CAD: __________________ USD: __________________

Proceed to next section to indicate metals in the table for Partial transfer.

Complete this section only if you selected "Partial Transfer" (Note: if the list is extensive, please fill out another form):



Section 2 

DELIVERY TYPE
All in kind withdrawals have a service fee of USD $75 over and above any delivery / pick up charges. I would like to have the metals (please 
choose one):

Delivered to my address on file with Questrade
**Shipping and insurance is dependent on weight, dollar amount of metals, and the distance for delivery.

Delivered to an unregistered account at IDS
IDS Account Number: _____________________________

Picked up from Depository

IDS pick up fee: USD $50 + tax

Preferred date for pick up:  ________________________________________ 

You will be arriving via:   Personal Vehicle Public Transit Uber

1. Withholding taxes on the gross value of metals withdrawn will be applicable as follows:

On amounts up to and 
including $5000 

On amounts over $5000 up to 
including $15,000

On amounts over $15,000

10% in all provinces except 
Quebec

20% in all provinces except 
Quebec

30% in all provinces except 
Quebec

24% in Quebec

29% in Quebec

19% in Quebec

For USD withdrawals: Withholding taxes and the de-registration fee will be charged in US dollars.

2. Deregistration fee  (only applicable to RRSP, Spousal RRSP, LIRA , LRSP and for unlocking the LIF)

Partial deregistration : $50    Full Deregistration fee : $100

SIGNATURE

I acknowledge that this is an unsolicited transaction by Questrade and that I have had the opportunity to seek and obtain independent 
financial, investment, tax and legal advice prior to directing this action.

SIGNATURE(S) DATE (dd/mm/yyyy)

1. 

2.

UPLOAD AND MAILING INSTRUCTIONS

Questrade, Inc.
5700 Yonge Street, Suite 1900 
Toronto, ON  M2M 4K2 

If your means of transportation is a personal vehicle, please fill out the following information: 

Vehicle Make and Model:  ________________________________________________

Vehicle Colour:  ________________________________________________

License Plate Number: ____________________________________ 
Transferred to another account at Questrade

Destination Account Number: _____________________________________

**For RRSP , Spousal RRSP, LIRA / LRSP (processed after unlocking) , RIF, Spousal RIF, LIF (after minimum payout)

Upload this completed and signed form to us or mail to: 
*Please select "Letter of Direction" under document type
when uploading this document.
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